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Legal Information

About this Document

This Document includes instructions for using and managing the Product. Pictures, charts,
images and all other information hereinafter are for description and explanation only.

The information contained in the Document is subject to change, without notice, due to
firmware updates or other reasons. Please find the latest version of the Document at the
Hikvision website ( https://www.hikvision.com ). Unless otherwise agreed, Hangzhou Hikvision
Digital Technology Co., Ltd. or its affiliates (hereinafter referred to as "Hikvision") makes no
warranties, express or implied.

Please use the Document with the guidance and assistance of professionals trained in
supporting the Product.

About this Product

This product can only enjoy the after-sales service support in the country or region where the
purchase is made.

Acknowledgment of Intellectual Property Rights

Hikvision owns the copyrights and/or patents related to the technology embodied in the
Products described in this Document, which may include licenses obtained from third parties.
Any part of the Document, including text, pictures, graphics, etc., belongs to Hikvision. No part
of this Document may be excerpted, copied, translated, or modified in whole or in part by any
means without written permission.

HIKVISTON and other Hikvision's trademarks and logos are the properties of Hikvision in
various jurisdictions.

Other trademarks and logos mentioned are the properties of their respective owners.

LEGAL DISCLAIMER

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THIS DOCUMENT AND THE
PRODUCT DESCRIBED, WITH ITS HARDWARE, SOFTWARE AND FIRMWARE, ARE PROVIDED "AS
IS" AND "WITH ALL FAULTS AND ERRORS". HIKVISION MAKES NO WARRANTIES, EXPRESS OR
IMPLIED, INCLUDING WITHOUT LIMITATION, MERCHANTABILITY, SATISFACTORY QUALITY, OR
FITNESS FOR A PARTICULAR PURPOSE. THE USE OF THE PRODUCT BY YOU IS AT YOUR OWN RISK.
IN NO EVENT WILL HIKVISION BE LIABLE TO YOU FOR ANY SPECIAL, CONSEQUENTIAL,
INCIDENTAL, OR INDIRECT DAMAGES, INCLUDING, AMONG OTHERS, DAMAGES FOR LOSS OF
BUSINESS PROFITS, BUSINESS INTERRUPTION, OR LOSS OF DATA, CORRUPTION OF SYSTEMS, OR
LOSS OF DOCUMENTATION, WHETHER BASED ON BREACH OF CONTRACT, TORT (INCLUDING
NEGLIGENCE), PRODUCT LIABILITY, OR OTHERWISE, IN CONNECTION WITH THE USE OF THE
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PRODUCT, EVEN IF HIKVISION HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES OR
LOSS.

+ YOU ACKNOWLEDGE THAT THE NATURE OF THE INTERNET PROVIDES FOR INHERENT SECURITY
RISKS, AND HIKVISION SHALL NOT TAKE ANY RESPONSIBILITIES FOR ABNORMAL OPERATION,
PRIVACY LEAKAGE OR OTHER DAMAGES RESULTING FROM CYBER-ATTACK, HACKER ATTACK,
VIRUS INFECTION, OR OTHER INTERNET SECURITY RISKS; HOWEVER, HIKVISION WILL PROVIDE
TIMELY TECHNICAL SUPPORT IF REQUIRED.

« YOU AGREE TO USE THIS PRODUCT IN COMPLIANCE WITH ALL APPLICABLE LAWS, AND YOU ARE
SOLELY RESPONSIBLE FOR ENSURING THAT YOUR USE CONFORMS TO THE APPLICABLE LAW.
ESPECIALLY, YOU ARE RESPONSIBLE, FOR USING THIS PRODUCT IN A MANNER THAT DOES NOT
INFRINGE ON THE RIGHTS OF THIRD PARTIES, INCLUDING WITHOUT LIMITATION, RIGHTS OF
PUBLICITY, INTELLECTUAL PROPERTY RIGHTS, OR DATA PROTECTION AND OTHER PRIVACY
RIGHTS. YOU SHALL NOT USE THIS PRODUCT FOR ANY PROHIBITED END-USES, INCLUDING THE
DEVELOPMENT OR PRODUCTION OF WEAPONS OF MASS DESTRUCTION, THE DEVELOPMENT OR
PRODUCTION OF CHEMICAL OR BIOLOGICAL WEAPONS, ANY ACTIVITIES IN THE CONTEXT
RELATED TO ANY NUCLEAR EXPLOSIVE OR UNSAFE NUCLEAR FUEL-CYCLE, OR IN SUPPORT OF
HUMAN RIGHTS ABUSES.

« IN THE EVENT OF ANY CONFLICTS BETWEEN THIS DOCUMENT AND THE APPLICABLE LAW, THE
LATTER PREVAILS.

© Hangzhou Hikvision Digital Technology Co., Ltd. All rights reserved.
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Chapter 1 Benefits and Comparison

1.1 What is the difference between Hik-Partner Pro and Hik Connect for
Teams?

Question

What is the difference between Hik-Partner Pro and Hik Connect for Teams?

Answer

They are for different users.

« The Hik Connect for Teams Portal and Mobile Client are for enterprise users, providing them
centralized video security management, remote control across multiple sites, etc.

« Hik-Partner Pro is the partner console for Hik Connect for Teams. It is mainly for service
providers (e.g., system integrators, installers, etc.) to manage the Hik Connect for Teams services
for enterprise users, such as activating trial services, purchasing extended services, etc.

1.2 What are the differences among Hik Connect for Teams, HikCentral
Professional, and Hik-Partner Pro?

Question

What are the differences among Hik Connect for Teams, HikCentral Professional, and Hik-Partner
Pro?

Answer

« Hik Connect for Teams is a VSaaS platform for unified security management. It frees enterprise
users from local servers and helps centralize management for multiple sites on the cloud.

« HikCentral Professional is mainly used for medium and large projects in private network or in
LAN.

« Hik-Partner Pro is a Partner Console to help system integrators or installers manage services by
acquiring trial services, purchasing extended services, etc., for Hik Connect for Teams users.
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Chapter 2 Services

2.1 What are the details of the free streaming policy within 5 minutes?

Table 2-1 About 5-min Free Streaming Policy

Paid/Free

Descriptions

All Paid
(Total Paid Channels > Total Added Channels)

No Limit

Partially Paid, Partially Free

(Total Paid Channels < Total Added Channels)
E.g., you added 33 channels, and paid for 1
channel.

N paid channels means N windows are not
limited for streaming. You can play any added
channel in the N windows, but at the same
time, streaming is limited for 5 minutes in all
other windows.

For example, if you add 33 channels with 1
channel paid, the 1 window will not be limited
for streaming and you can play any channel in
the window. At the same time, if you start live
view of other channels in other windows,
steaming will be limited in all other channels.

No Paid Channels

All channels are limited for streaming. You can
only stream for 5 minutes.

Example
If you add 4 channels with 1 paid:
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Figure 2-1 4 Added Channels with 1 Paid
If you then close the window of channel 1:

‘ Live View | Playback

In live view... X In live view... X

Figure 2-2 If Window of Channel 1 is Closed
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Chapter 3 Download and Access

3.1 Which web browser can | use to access the Hik Connect for Teams
Portal?

Question

Which web browser can | use to access the Hik Connect for Teams Portal?

Answer

Internet Explorer®, Google® Chrome, Firefox®, and Microsoft” Edge.

3.2 Do | need to map the ports on the router?

Question

Do | need to manually map the ports on the router?

Answer

No, you don't.

3.3 Do | need to deploy a physical server for functions like health
monitoring?

Question

Do | need to deploy a physical server for functions like health monitoring and linkage rule?

Answer

No, you don't.
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Chapter 4 Compatibility

4.1 Which devices can be added and managed in Hik Connect for Teams?

Question

Which devices can be added and managed in Hik Connect for Teams?

Answer

You can view the Device Compatibility List in the Help Center when you log into Hik Connect for
Teams.

4.2 Can third-party devices be managed in Hik Connect for Teams?

Question

Can third-party devices be added and managed in Hik Connect for Teams?

Answer

No. Third-party devices cannot be added and managed in Hik Connect for Teams.
Currently, Hik Connect for Teams only supports Hikvision and HiLook devices.




Hik-Connect for Teams FAQ

Chapter 5 Device Management

5.1 How many devices can be managed in Hik Connect for Teams?

Question

How many devices can be added and managed in Hik Connect for Teams?

Answer

There is no limit to the number of devices that can be managed by Hik Connect for Teams.

5.2 Where to find the device serial No.?

Question

Where to find the device serial No.?

Answer

You can find it on the device label.

5.3 How to add devices to Hik Connect for Teams?

Question
How to add devices to Hik Connect for Teams?
Answer

1. Confirm that the register status is online for the device.
2. Log into the Hik Connect for Teams Portal and go to Resource Management.
3. Enter the device serial No. and device verification code to add the device.

5.4 When adding a device, must the verification code be consistent with
that of the device?

Question

When adding a device, must the verification code be consistent with that of the device?

Answer

Yes.
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5.5 Can one device be managed by two or more users?

Question

Can one device be managed by two or more users?

Answer
No.

5.6 Does Hik Connect for Teams support remote device firmware
upgrade?

Question

Does Hik Connect for Teams support remote device firmware upgrade?

Answer

Yes, but it requires the device to support remote upgrade.
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Chapter 6 Cloud Storage

6.1 How to get cloud storage?

Question

How to get cloud storage?

Answer

Please contact your service provider to get the trial service or purchase the cloud storage service
for video management.

EE] Note

Cloud storage is not available in all countries or regions.
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Chapter 7 Others

7.1 How to apply for a Hik Connect for Teams account?

Question

How to apply for a Hik Connect for Teams account?

Answer

For administrators, you can register a super user account for yourself, or you can contact your
service provider to apply for an account and become the owner of the system. You will receive
your login information via an invitation email.

For normal users like operators, please contact your administrator to get an account.

7.2 How to renew and expand services on Hik Connect for Teams?

Question

How to renew and expand services on Hik Connect for Teams?

Answer

Please contact your service provider to renew or expand. After they activate the services on Hik-
Partner Pro, the services renewed and expanded will take effect immediately.

7.3 How many users can be managed in Hik Connect for Teams?

Question

How many users can be added and managed in Hik Connect for Teams?

Answer

Unlimited users.

7.4 Can the linkage action still be triggered if the network is
disconnected?

Question

Can the linkage action still be triggered if the network is disconnected?
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Answer

No, it cannot. The linkage action can only be triggered when the network is connected.
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